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Overview:

This technical document explains how to transfer Dynamic Submission and the data in
Dynamic Submissions data directory to a different computer (or the same computer, if you
reformat the hard drive). This information is a more detailed and technical then the
explanation that is made available in the Dynamic Software FAQs. The information
contained in this document is not applicable for a casual user and is made available as-is.

There is no technical support for the use of the information that follows.

Directory Structure:

By default Dynamic Submission is stored in C:\Program Files\Dynamic\Dynamic
Submission V7\

Serial Numbers:

Computers have a burned in internal serial number associated with their hard drive’s that is
assigned when the disk drive is formatted. If you reformat your hard drive for any reason,
for all intents and purposes, our application will see this as a different computer. Please
follow the instructions as if you were transferring the application to a new computer.

Registration Code:

Dynamic Submission is sold with a registration key. This key may be used on only one
computer, unless you purchased a backup key. Backup keys allow the application to work
on more than one pc as a backup (ie the application can not be run at the same moment in
time on both pcs, to do this you would need to purchase a secondary key)

If you did not purchase a backup key and for some reason you want to install Dynamic
Submission on a new computer, without losing any of the data. You must follow the
methodology steps listed below. (If you would just like to purchase a second code for
Dynamic Submission so that you can use it on more than one computer please order at:


http://www.dynamicsoftware.com/
http://www.dynamicsoftware.com/knowledgebase/submission/faq.html

http://secure.dynamicsoftware.com/fullorder.html You will see the link to purchase a
backup key on the lower left portion. Backup keys will allow you to use the application on
more than one computer but not at the same time.

Methodology:

1. On your current computer, locate the directory that you installed Dynamic Submission
into. The default directory structure is listed above but you may have installed it into a
different location. This example assumes the default location.

2. Copy the default directory and all the directories and files within it to your new computer.
The directory has all the data and projects that you had on the original computer.

3. You must now install the application. Although you moved the directory structure the
new computer needs all the proper settings loaded into the windows registry. The
application will not function until they are loaded and all the DLL files are registered on the
new computer.

The most straightforward way to do this, is to simply download/install the free trial from
our website onto the new computer.

You must be careful to make sure you install the application on top of the files you just
moved. The installation procedure will not overwrite any of the existing projects or data. It
will merely install and register the OCX and DLL files.

To begin this step click on this link: http://www.dynamicsoftware.com/software/ds70.exe
and select Open or Run from its existing location.

Follow the instructions and install the application.

4. Transfer the Registration Code from the old computer to the new computer. To do this
on the new computer, open Dynamic Submission and select the Help menu item and click it.
From the drop down menu, select Register.

Enter your Registration code and Registered Name. If you do not know what your registered
name and code is. You may look this information up on your original computer.

When you enter the registration code and name, you will see a message telling you:
Registration code is already in use. Do you want to move it to the new computer?

Respond Yes and the code will be transferred to the new computer. The Dynamic
Submission application should now work on your new computer. On your original computer,

the application will no longer function. At your leisure, delete the application from the
original computer.
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